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POLICY 
 
The Department shall establish dispatching, response, and administrative 
protocols for private security alarm activations.  Members are responsible for 
adhering to the established protocols in the course of their assigned duties. 
 
DEFINITIONS 
 
Alarm Activation:  The triggering of any assembly of equipment, mechanical or 
electrical, arranged to signal the occurrence of an illegal entry or other activity 
needing urgent attention, and to which a law enforcement response is reasonably 
expected.  Specifically excluded are triggering of alarms installed in conveyances 
or single station smoke detectors in a residential dwelling. 
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Alarm Source Location:  The premises where the alarm is activated. 
 
Alarm User:  Any person or entity in control of any building, structure, or facility, 
or any room or office therein, where an alarm system is installed, operated and 
maintained. 
 
CDA:  Consolidated Dispatch Agency, the Tallahassee-Leon County joint call-
taking and dispatch entity.  As used in this policy, the CDA also refers to Public 
Safety Communications Operators employed by the CDA. 
 
Key Holder:  Authorized representative of the alarm source location. 
 
Primary Member:  The member assigned the primary responsibility to 
investigate and document a call for service and provide the CDA with the 
appropriate disposition code in order to close the call in the Computer Aided 
Dispatch system. 
 
PROCEDURES 
 
I. GENERAL PROTOCOLS 
 

A. Department members respond to alarm activations indicating the 
crimes of robbery or burglary, and alarm activations indicating panic or 
duress. 
 

B. Department members do not typically respond to other types of alarm 
activations, but nothing in this written directive shall prevent such 
action if deemed reasonably necessary by a member or the CDA. 
 

C. Members shall receive, respond to, and investigate each alarm 
activation as if it is a true emergency until information indicates 
otherwise. 

 
D. The CDA’s use of an alert tone in the dispatching of an alarm 

activation call for service is solely designed to direct attention to the 
call and does not automatically require members to engage in 
emergency response driving. 

 
E. The Department does not monitor private security alarms. 
 

 
II. RESPONDING MEMBER RESPONSIBILITIES 
 










